
Re-KYC: Important Notice
• This PPT is for only for renewal of KYC of those MSEDCL users whose KYC is

expired after 2 yrs. validity.

• New user are requested to follow KYC Registration Process for eSign (uploaded

on DMS home page).

• Kindly upload documents on individual stable internet data connection

(Mobile/ Hotspot/ Home Wi-Fi) only.

• Please don’t upload documents on unstable shared internet connection

(Corporate Wi-Fi).

https://dms.mahadiscom.in/dms/documents/KYC Account Creation Guidelines.pdf


eSign Account renewal (Re-KYC)

• eSign account validity is for 2 years from the date of KYC. After the expiry, fresh KYC needs to

be done as per the Controller of Certifying Authorities(Govt. of India) guidelines.

• Prerequisite :

i. Original personal PAN Card and Office ID Card.

ii. Scanned Copy of PAN Card (pdf), Office ID Card  (pdf) and Passport size photo (jpg/png).

iii. Laptop/Desktop with a webcam with good internet connection (not corporate WiFi

Connection).

iv. Personal Mobile & personal email account (for getting OTPs).



1. Visit: https://app.e-mudhra.com

Renewal of eSign Account (Re-KYC)  

Click Login 
with 
Username 
& PIN

https://app.e-mudhra.com/


1. Visit: https://app.e-mudhra.com

Renewal of eSign Account (Re-KYC)  

i. Enter your 
eMudhra 
username & PIN

(used for eSign)

iii. Click Login after 
entering OTP

ii. Click Get OTP

https://app.e-mudhra.com/


After Successful Login

Click Renew Account
(enabled only if KYC is expired/ 

nearly expiring)



A new Pop-up window will open for Document Upload

Click Save & Continue 

Upload Passport 
size photo, PAN & 
Office ID Card



OTP Verification

Click Save & Continue 

Click Get OTP and enter the 
Email OTP and Mobile OTP



Video Verification

Read instructions & click Continue 



Video Verification

i. Click START RECORDING ii. Read out the statement with Code and 
show PAN & Office ID Card properly

ID Proof



Video Verification

Click Preview



Video Verification

Video will be played out. Check your voice is 
proper and code is heard properly. 
Check that PAN & Office ID is seen properly. 
In case of any issue, click RECORD AGAIN.
If all ok, click SUBMIT.



Confirmation



THANK YOU



In case of eSign KYC expires, following error might be seen while performing eSign.


